
   

 NJ Family Business of the Year Draperies & Window Coverings Retailer of the Year 
 Green Brook – at Fabricland                      270 US 22 West, Green Brook, NJ 08812  908-755-4700  
 Paramus   - just south of Ridgewood Ave                     669 NJ 17, Paramus, NJ 07652  201-689-6030  
 Livingston  - on Route 10 East                      449 W. Mt. Pleasant Ave, Livingston, NJ 07039  973-552-4646  
 Lebanon – in the Lebanon Plaza                1271 US 22 East, Lebanon NJ 08833  908-236-2688  
 Branchville – in beautiful downtown                    13 Main Street, Box 2685, Branchville NJ 07826  877-722-1100 

 ASID Industry Partner          email – shop@windowfashions.com           FAX 908-755-1579              windowfashions.com 

 

  

 

HunterDouglas Dealer Repair Center 
 
Metropolitan Window Fashions is the HunterDouglas Authorized Service Center (ASC) in your area.  
We have five convenient locations where dealers can drop off their repairs – saving you the time and 
energy of boxing and shipping repairs back to HD. 
 
You simply need to call HD to get an RGA number on products that ASC’s are authorized to repair.  
Below is the list of products we repair at our Paramus service center: 
 
Honeycomb: Cordlock, LiteRise, EasyRise, Ultraglide 
Wood and Metal Blinds:  Cordlock and LiteRise – No Simplelift 
Silhouette EasyRise, UltraGlide – No LiteRise 
Vignette Stacking LiteRise, Ultraglide, EasyRise  
Vignette Rolling – EasyRise Only 
No Pirouette or Banded Shade Repairs  
Woven Wood Cordlock Only 
Roller Shades – Clutch Repairs only, No LiteRise 
We do not repair motorized shades 
 
You can bring your shades to our Paramus service center or any of our other locations during 
business hours below: 
 
Green Brook – 270 US 22 West - 908-755-4700  (Mon-Sat 10-5) 
Paramus – 669 NJ Hwy 17 - 201-689-6030  (Mon-Thu 10-5; Sat 10-3; Fri by appt) 
Livingston – 449 W. Mt. Pleasant Ave. – 973-552-4646  (Mon-Thur 10-5) 
Lebanon – 1271 US 22 East, 908-236-2688 (Tue-Fri 10-5) 
Branchville – 13 Main Street, 877-722-1100 – (Fri & Sat 10-3 or by appointment) 
 
Turn around time is approximately 2 weeks.  Our trucks transfer shades from our four other locations 
to our Paramus repair center on Wednesday’s, so if you can bring the shade in by Tuesday, it will save 
time.   
 
If you have any questions, please contact: 
Nancy Kerr, Paramus Store Manager – 201-689-6030x201 
Bruce Heyman, Owner, 908-755-4700x102 


