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 All manufacturers carry a “lifetime Limited Warranty” on their products that assures your shades and blinds will be 
free from defects in materials and workmanship. These warranties do not include any conditions or damages resulting 
from accidents, alterations, misuse, abuse, motorized devices or failure to follow instructions with respect to 
measurement, installation, cleaning or maintenance. The manufacturer warranty does not apply to conditions caused 
by normal wear and tear upon the product (i.e. cords). Listed below are our repair prices to restring most shades and 
blinds. 
 
Drop Off Repair Charges 
 
Add restring charge to shipping and handling to determine total cost. Add service call if 
applicable. 
 
Manufacturer Restring 

Standard 
Shades 

Restring  
Specialty 
Shades ** 

Shipping & Handling 
Std shade – up to 60” 

Shipping & Handling 
Std shade – over 60” 

     
Hunter Douglas 0 0 $20 $40 
Prestige $50 $90 $20 $40 
EcoSmart $50 $80 $20 $40 
Comfortex Customer to contact directly @ 1-800-843-4151 
Worldwide Customer to contact directly @ 1-888-224-4814 
Graber Customer to contact directly @1-800-792-0002 
Kirsch Customer to contact directly @ 1-800-817-6344 
Delmar Customer to contact directly @ 1-800-233-5627 They don’t make parts anymore, so shades will 

Only be restrung – no cordlocks or brackets available. 
 
** Specialty shades are Top Down/ Bottom Up, EasyRise, LiteRise, PowerRise, Ultraglide 
2 on 1 headrail = 2 shades 
3 on 1 headrail = 3 shades 
 
 
For Pick-Up Repair – ADD $110 * for service call – to pick up and return a shade or blind. 
      ADD $130  * for service call – to pick up and return a shade or blind. 
 

In NJ - Shop at Home Service Area - $110 
In Manhattan - Shop at Home Service Area - $130 
Outside our Service Area ADD $100 Additional Travel Charge 
 
*See windowfashions.com for complete service area. 

 
 
Service call – SKU 3122 Parts – SKU 3120 Restring – SKU 3998 


